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Qualitative Results Section: 

The last six questions of the survey were qualitative questions giving respondents the opportunity to share more 
information about a range of topics. 

NCCADV: 

The first qualitative question asked respondents about 
the ways NCCADV helps them serve survivors. One respondent 
shared that NCCADV provides a broader picture of assisting 
victims in need. Another respondent shared how NCCADV has 
provided them with training that they need to understand 
violence and how it uniquely affects LGBTQ survivors and 
aggressors; NCCADV has been willing to consult with them when 
concerns arise in specific LGBTQ survivor situations and to refer 
local service providers to them for additional expertise. They 
continued by saying that NCCADV has served as an important 
partner in advocating for policy that is LGBTQ-inclusive and will 

help reduce the threat of suicide in their community. Twenty-six respondents referred to the training, conferences, TA, 
newsletters, and resources provided by NCCADV: some respondents described the training, education, support, 
knowledge and information as adequate, relevant, quality, important, free and affordable for staff and community 
members attending their programs, allowing them to understand the needs of the population that they serve, helping 
them to learn best practices in assisting victims and working with youth/families, ensuring that advocates are well 
equipped, to help families move forward after violence or being displaced, to serve DV survivors, outside resources for 
the families, available immediately via phone or email, finding new ways to help clients, including data sheets, on a 
variety of topics they face as service providers, and keeping them informed on statewide issues weekly; one respondent 
shared that it provides employees with statistics needed for NC as well as prevention and education for staff; another 
respondent described that NCCADV provided training and consultation as they began a new agency; and one respondent 
mentioned a database for tracking information. Twenty-one additional respondents discussed training specifically: some 
of these respondents described the training NCCADV offers as phenomenal, valuable, informative and helpful, many 
training sessions to help advocates better accomplish their jobs, and on how to support survivors and families; one 
respondent shared that they have brought the knowledge from training back to their agency; another respondent 
shared that all their training information has come from the PowerPoints supplied by NCCADV during the advocates 
institute; one respondent mentioned the webinars as well; 
particularly phenomenal; one respondent mentioned ready to 
go resources, emerging trends, and best practice resources; 
and one respondent suggested that publications would also 
be helpful especially when onboarding new staff. Three 
additional respondents discussed TA specifically: one 
respondent described the ability to call when unexpected 
situations arise, another respondent shared that NCCADV 
provides great TA and when they have needed to call there 
has always been someone available to answer questions and 
steer them in a helpful direction, and one respondent shared 
that NCCADV has always been very helpful to their agency 
and that when they have a question or concern they have 
always been able to reach out to NCCADV. 

Additional responses to this qualitative question about the ways NCCADV helps them serve survivors included 
three respondents who shared about assistance with funding that NCCADV has provided: one respondent shared that 
NCCADV assisted with grant money from the Allstate Foundation to assist survivors dealing with financial abuse and 
another respondent shared that NCCADV assists with funding to support and educate their employees and the clients 
they serve. 
network and improve community relationships and consult with community partners to better serve the victims they 
work with because of NCCADV, another respondent discussed the assistance and ideas in navigating relationships that 
NCCADV provided particularly at court and with elected officials, one respondent mentioned access to joining other 
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NCCADV Statewide Needs Assessment Winter 2019-Spring 2020 

Highlights Report 

This document is intended to show the key highlights from the NCCADV Statewide Needs Assessment conducted from 
December 2019 to January 2020. A Needs Assessment Survey was sent out to members and key stakeholders and a total 
of 152 people completed the survey. The people who completed the survey represented a variety of different agencies, 
roles at those agencies, and regions across the state of NC as is represented below. The remainder of this highlights 
report shows major trends we saw throughout the responses as well as areas of technical assistance and training needs 
with particularly high and low rankings from the respondents. 

Major Trends: 
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Role in Organization

Administrative Staff

Advocacy Staff

Executive Director

Senior Leadership other than ED

Shelter Staff

Other

67

205

22

6
14

Type of Organization

Dual Domestic Violence and Sexual Assault Service Provider

Domestic Violence Service Provider Only

Culturally Specific Agency

Another Type of Service Provider

Educational Organization or System

Other

18

30

20
39

17
12

What Region of the State is Each 
Organization Located in?

Region 1 Region 2 Region 3

Region 4 Region 5 Region 6

Survivors experiencing substance use 
disorders
Survivors experiencing mental illness

High Response Rates for 
needing Training and 
Technical Assistance:

Survivors experiencing transportation, 
housing, food, employment, or other 
forms of insecurity

Ranking of Second Highest 
based on Response Rates 
for needing Training and 

Technical Assistance: 

Advocacy for survivors in self-governed 
systems (e.g. Indigenous reservations, 
campus conduct offices, military bases)

Low Response Rates for 
needing Training and 
Technical Assistance:
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Training and Technical Assistance (TA) 
Areas:  

Advocacy service provision areas that you would 
like training and TA to improve, expand, or adjust: 

 

Training/TA needs for your advocacy service 
provision (OTHER than shelter services): 

 

Training/TA needs specifically for shelter services: 

 

Internal Training/TA: 

 

Community Partnerships: 

 

Improving Community Outreach to these 
Communities: 

 

Prioritized Long-Term Survivor Outcomes: 

Areas of Support for Disaster Preparedness 
and Recovery: 

 

Highest 
Response

Training: Advocacy 
practices that better 
support marginalized 

survivors  (78)

Technical Assistance: 
Incorporating prevention 

programming into our 
pre-existing work (32) 

Second 
Highest 

Response

Training: Incorporating 
prevention programming 

into our pre-existing 
work (70)  

Technical Assistance: 
Agency intake practices 
(31) & Creating holistic 

economic advocacy 
initiatives (31) 

Lowest 
Response

Training:  Advocacy for 
survivors in self-

governed systems (e.g. 
Indigenous reservations, 
campus conduct offices, 

military bases) (40)

Technical Assistance:  
Advocacy for survivors in 

self-governed systems 
(e.g. Indigenous 

reservations, campus 
conduct offices, military 

bases) (13)

Highest 
Response

Training: Survivors 
experiencing substance 

use disorders (101)

Technical Assistance: 
Survivors experiencing 
mental illness (39) & 

Survivors experiencing 
transportation, 
housing, food, 

employment, or other 
forms of insecurity (39)

Second 
Highest 

Response

Training: Survivors 
experiencing mental 

illness (100)  

Technical Assistance: 
Survivors experiencing 

financial abuse that has 
affected their ability to 

access 
housing/employment 

(37) 

Lowest 
Response

Training:  Survivors 
who live on indigenous 

reservations (27)

Technical Assistance:  
Survivors who identify 

as Christian (11)

Highest 
Response

Training: Survivors 
experiencing mental 

illness (58)

Technical Assistance: 
Survivors experiencing 
mental illness (21)  & 

Survivors experiencing 
substance use 
disorders (21)

Second 
Highest 

Response

Training: Survivors 
experiencing substance 

use disorders (53)  

Technical Assistance: 
Survivors of human 

trafficking (20) 

Lowest 
Response

Training:  Survivors 
who live on indigenous 

reservations (12)

Technical Assistance:   
Indigenous survivors (4)

Highest 
Response

Training: Supporting 
staff in managing 

secondary/vicarious 
trauma (75)

Technical Assistance: 
Raising unrestricted 

funds  (39)

Second 
Highest 

Response

Training: Raising 
unrestricted funds (70)  

Technical Assistance: 
Creating and sustaining 

volunteer programs 
(36) 

Lowest 
Response

Training:  Disaster 
preparedness planning 
for your building (33)

Technical Assistance:   
Implementing, 

increasing, or revising 
training on being an 

equitable organization 
Technical Assistance 

(21)

Law Enforcement
Highest response rate 
for strong and 
sustained partnership 
with this type of 
agency

Transportation 
Support 
Agencies

Highest response 
rate for need 
support 
developing 
and/or sustaining 
a partnership 
with this type of 
agency

Military Base 
Victim 
Advocacy 
Programs

Highest response 
rate for Not 
Applicable - this 
type of agency 
doesn't exist in 
our community

Highest 
Response

Mental illness 
treatment 

communities(66)

Second Highest 
Response

Communities 
experiencing 
high rates of 

socioeconomic 
barriers (56) 

Lowest 
Response

Indigenous 
reservations (20) 
& Military bases 

(20)

Increasing emergency housing access for 
survivors (47)Ranked 1
Increasing transitional housing access for 
survivors (33)Ranked 2
Increasing transportation access for survivors  
(18)Ranked 3

Highest Response

Rehousing survivors who are 
displaced during natural 

disasters (70)

Lowest Response

Writing a clear disaster 
preparedness plan/protocol 

for the agency (43)

 83| Page

Cop
yri

gh
t M

SB C
on

su
ltin

g 2
02

0




